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 satisfied with their level of awareness of diversity 

issues and how to react appropriately with colleagues 
(Staff Survey 2012) 

 
Mandatory refresher training programme in place and 

rolled-out to existing staff on a 3 year recurring cycle 

through an on-line training tool  

 

 
 

 
January 2013 

Provision of a broader 

range of programmes to 

promote understanding and 
skills in Equality & Diversity 

(i.e. cultural 
awareness/multi-faith) 

 

Design and deliver 

additional E&D training 

programmes for staff  

Use of good practice 

and professional 

standards: CIPD, ECU, 
ACAS, EHRC 

 
Engagement of 

colleagues with expert 
knowledge within the 

institution 

Human 

Resources 

Target audience:  all staff will have the opportunity of 

attending a cultural awareness programme. 
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